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 Beginnings in 2012 at the NACM Annual Conference

 Specific Concepts of the Future: Scenarios

 Ask as Many Court Professionals as We Could Find
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What and Why?
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Survey Design

Mean Probability Categories

Improbable Unlikely Maybe

(50-50 

Chance)

Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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 Currently in the midst of our sixth survey

 Over 1,100 people have responded worldwide

 156 different scenarios: 20 assessed more than once

 Asking for in-depth analysis on scenarios 
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By 2017
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Electronic Content Management (ECM)

Will Eliminate Most Court Forms

Courts Will End “Operational Confidentiality”

Likely

Likely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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Technology is the Future
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Almost All Courts Will Use eFiling

Courts Will Accommodate

“Bring Your Own Technology”

Highly Likely

Likely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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Technology is the Future
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Almost All Courts Use SmartForms

Courts Will Electronically Certify Documents

Highly Likely

Highly Likely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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The Technology Could Focus on the Parties
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“Natural Speech” Apps Allow Customers

to Converse in Real Time

Online Mediation Reduces Court Filings

Maybe (50–50 Chance)

Unlikely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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Innovation Happens to Courts More Often

than By Courts
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Civil Jury Trials Become an Anachronism

Parking and Minor Traffic Cases Handled 

Administratively

Likely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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Courts Could Become Irrelevant 

Unlikely
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Courts Hire More Knowledge Workers

Court Outsourcing

Maybe (50-50 Chance)

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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Court Professionals are Becoming Diverse 

Likely
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Gap Between Well-Funded and

Poorly Funded Courts Widens

Gap Between Urban and Rural Courts Widens

Likely

Likely

Improbable Unlikely Maybe (50-50 Chance) Likely Highly Likely

3.5+ 3.4 – 3.0 2.9 – 2.5 2.4 – 2.0 1.9 – 1.0
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The Wide Gulf Between

Early Adopting and Late Adopting Courts



If we want to get ahead

“You can look back, you can 

even look ahead, but don’t forget 

to look around you”
2003 – Bishop  Charles C. Jones
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Don’t Forget to Write!

Questions and Comments

courtfutures@gmail.com

Visit the website

Courtleader.net

We invite you to take the survey!

Write your name and email address on the sign-up sheet.
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Thanks for Your Help
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